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Neighborhood Council

Outreach Committee SPECIAL Meeting Minutes:
July 28, 2025, 6:30PM

In-Person Meeting
Sherman Oaks Martin Pollard Branch Library

14245 Moorpark St, Sherman Oaks, CA 91423

Public Comments: Comments from the public on agenda items will be heard only when the respective item is being considered, and
prior to voting. Comments from the public on other matters not appearing on the agenda that are within the Committee’s jurisdiction
will be heard during the Public Comment on Non-Agenda Items period. Please note that under the Brown Act, the Committee is
prevented from acting on a matter that you bring to its attention during this General Public Comment period; however, the issue raised
by a member of the public may become the subject of a future meeting. Public comment is limited to one minute per speaker, unless
adjusted by the presiding officer of the Committee.

The Neighborhood Council system enables meaningful civic participation for all Angelenos and serves as a voice for improving
government responsiveness to local communities and their needs. We are an advisory body to the City of Los Angeles, comprised of
stakeholder volunteers who are devoted to the mission of improving our communities.

Agenda Note: All items containing motions, at the time of agenda posting, are listed in blue, bold text.
MINUTES

1. Welcome, Call to Order, and Roll Call
a. Chair, David Silverman, called meeting in order at 6:36
1) Present: Jeffery Hartsough, Lielt Endashaw, El-Bethel Debela, Kira Durbin, David
Silverman, Lindsay Imber
2) Absent: Kylee Pefia, Neal Roden, Ryan Ahari
b. Quorum was met, meeting continued.
2. Public Official Comment (2 minutes each): Comments by public officials
a. No comments by public official (s).
3. General Public Comment by Community Stakeholders (2 minutes each): comments by the
public on non-agenda items within the Outreach Committee s jurisdiction
a. No general public comments made.
4. SONC Social Media Plan Proposal and Related Business
a. Lielt Endashaw and El-Bethel Debela presented initial draft of social media plan
and roll out
1) Discussion about building a consistent, informative online presence for SONC
2) Goals: Goal: keep residents informed on meetings, motions, local issues, increase

community participation, highlight council work and impact, make SONC more
approachable and visible

3) Discussion on platforms and post types.
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1. Main feed (Instagram, Facebook, Nextdoor) for meetings, updates, and
highlights.
2. Stories used for quick updates, reminders, polls, and community
questions.

3. Broadcast lists or channels (email or Instagram chat) for notifications.
4. Pinned posts or highlights to cover committees, FAQs, and how-to
guides.
4) Discussion on content priorities.
5) Informational content to include motion summaries, community updates, meeting
calendar, committee spotlights, and shared events.
6) Engagement content to include behind-the-scenes posts, “Meet the Council” series,
resident quotes, polls, and countdowns.
b. Presentation concluded, initial feedback on approach took place

c. Technical explanations by El-Bethel and Lielt to clarify benefits and use of
Instagram

d. Discussion on use of Website and other social media avenues

e. Consensus on focusing on one aspect at a time
5. Adjournment

a. Meeting adjourned at 7:58

The Americans With Disabilities Act

As a covered entity under Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of disability and upon request will
provide reasonable accommodation to ensure equal access to its programs, services, and activities. Sign language interpreters, assisted listening devices, or other auxiliary
aids and/or services may be provided upon request. To ensure availability of services, please make your request at least 3 business days (72 hours) prior to the meeting by
contacting the Department of Neighborhood Empowerment by calling (213) 978-1551 or email: NCsupport@lacity.org.

Public Access of Records

In compliance with Government Code section 54957.5, non-exempt writings that are distributed to a majority or all of the board in advance of a meeting may be viewed at
our website: www.ShermanOaksNC.org or at the scheduled meeting. In addition, if you would like a copy of any record related to an item on the agenda, please email the
SONC Secretary: stacey.segarrabohlinger.sonc@gmail.com.

Public Posting of Agendas

Neighborhood Council agendas are posted for public review as follows:

o Sherman Oaks Public Library, 14245 Moorpark St, Sherman Oaks, CA 91423.

® www.ShermanQaksNC .org

® You can also receive our agendas via email by subscribing to L.A. City’s Early Notification System at https:/www.lacity.org/subscriptions.

Notice to Paid Representatives

If you are compensated to monitor, attend, or speak at this meeting, City law may require you to register as a lobbyist and report your activity. See Los Angeles Municipal
Code Section 48.01 et seq. More information is available at ethics.lacity.org/lobbying. For assistance, please contact the Ethics Commission at (213) 978-1960 or
ethics.commission@]Jacity.org.

Reconsideration and Grievance Process
For information on the NC’s process for board action reconsideration, stakeholder grievance policy, or any other procedural matters related to this Council, please consult the
NC Bylaws. The Bylaws are available at our Board meetings and our website www.ShermanQaksNC.org.

Sherman Oaks
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